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Inside Central United Church
Peer-Led Coordination Hub

COH coordinates multiple partner organizations within a single, low-barrier environment,
maintaining consistent engagement with individuals disconnected from housing, health, and social systems.

This work is led by individuals with lived experience who understand the realities of navigating
homelessness and recovery.

1,000+ 25,000+ 300+ 5 DAYS

VISITS / WEEK MEALS / YEAR VOLUNTEER HRS / WEEK PER WEEK, YEAR-ROUND

COH operates as a high-frequency, predictable access point in Calgary's urban core, providing continuous
access that partner organizations and individuals depend on.

How the Hub Works

Centralized Access
A single low-barrier environment. No appointments, referrals, or prerequisites. Walk-in access five days per week.
Partner Coordination

Partner organizations deliver services under a shared governance structure. COH coordinates presence, alignment, and operating
standards.

Peer-Led Engagement
Peer workers maintain trust and relational continuity, keeping individuals connected over time and enabling follow-through on services.

What Partners Deliver Through the Hub

® Basic Needs & Stabilization ® Indigenous Wellness
® Peer Support & Engagement ® Health Access
® Service Connection ® Housing Stability Support

Services include meals, clothing, hygiene, community nursing, foot care, wound care, STBBI testing,
housing referrals, and culturally grounded programming. All delivered by partner organizations within the Hub.
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